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Support your next scheduled maintenance with a single scan!
Being a Rexnord Premium Service customer means having full access to process and system upgrades that can save 
you time and money. Your package started with a full line survey. We now have the additional capability to tag all 
Rexnord products on your line with QR codes, creating instant part identification with a single scan.

Enhance Your Rexnord Premium Service with 
Scannable QR Code-Based Functionality

How It Works:
At your operation’s convenience, a Rexnord Application 
Engineering expert updates the Rexnord product 
inventory on your line, and tags them with QR codes. Your 
post-survey report is then provided and uploaded to the 
portal. The report includes an up-to-date condition 
assessment of each product on your line. With all 
products tagged, you’re ready to scan any QR code and 
check the Rexnord Connect Portal for instant enhanced 
product information across your desktop and mobile 
device including:
•	Catalog numbers	 • Full product details
•	Product images	 • Robust support documentation 

Your team can easily scan the QR code using a mobile 
phone and access the portal to find more information 
about any tagged asset on your line including:
•	Last service event details with option to add additional 

current details
•	Chain elongation from our last premium service visit
•	Real-time reporting supporting your next preventative 

maintenance with information on exactly what needs to 
be replaced and addressed

•	Detailed report of full line including QR codes, SAP 
numbers, product details and product health that can 
be filtered to quickly get to the information you need 
the most

Benefits of updating your rexnord premium service: 
•	 Instant part identification with a single scan — find 

out everything you need about a part including 
Rexnord SAP part numbers, internal part numbers, 
asset replacement quantities and chain elongation.

•	Access full product information easily — product 
images, full product details and a robust library of 
support documentation including maintenance and 
installation materials are available in the customer 
portal when you upgrade.

•	Replace assets confidently from your mobile device or 
desktop — replace parts with the same part or a 
different Rexnord product easily and track replacement 
cycles in the future.

•	Keep information top of mind — data on the health of 
your line is available at your fingertips.

•	Make scheduled maintenance times more effective —  
scan any services needed on your portal dashboard in 
order to support your next scheduled maintenance.

Scan to schedule a 
Premium Service 
Upgrade with a Rexnord 
specialist today! 
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